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Recruitment Pack 

Community Outreach Worker – BAME Communities 

This pack contains 

1. Information about Healthwatch Oxfordshire 

2. A diagram showing our staff structure 

3. A summary of our terms and conditions 

4. The job description and person specification for this post 

5. Details of how to apply 

 

1. About Healthwatch Oxfordshire (HWO) 

 

Who we are: 

• We are the county’s watchdog for health and social care 

• We find out what local people think is good and bad about health and 

social care in Oxfordshire and lobby for change on their behalf. 

• We use statutory powers and our media relationships to hold 

organisations to account for delivering change. 

• We signpost people to services. 

 

How we find out what local people think, we listen, and we hear through: 

• Enter and view 

• Outreach  

• Conferences with the voluntary sector 

• Regular meetings with our volunteers 

• Taking up issues on behalf of the public 

• Work with the media and wide range of local networks to raise our 

profile with the public so they bring us their stories 

• Work with the Oxfordshire Clinical Commission Group localities 

• Commissioned research  

• We raise awareness of HWO by various methods, this raises our profile 

with the public making them aware of who we are and what we do. 
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2. Our staff structure 

 

 

 

 

CIO = Community Involvement Officer 

Listening

• Festivals

• Enter & View

• Hospital

• Streets

• Pop up

• Stalls

• Groups

• Organisations

• Markets

• Stories

• Towns

• Project

• Web site

Hearing

• Surveys

• Tell us

• Projects

• Web sites

Awareness

• Web site

• Twitter

• News

• Events

• Videos

• Projects

• Facebook

• Oxford Brookes
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3. Terms and conditions 

 

Holiday entitlement for full time staff is 28 days per annum, plus bank holidays, 

rising to 33 days after 5 years continuous service, with 3 days to be taken between 

Christmas and New Year. The holiday entitlement for part time staff is pro rata. 

This is a part-time home-based outreach post (15 hours p/w) for a fixed term of 

one year. Exact hours and the working pattern will be agreed in negotiation with 

the successful candidate.  

All staff will be enrolled in a contributory pension scheme following successful 

completion of their probationary period, with an employer contribution of 5%. 

4. Community Outreach Worker – BAME Communities 

Community Outreach Worker 

Healthwatch Oxfordshire believe all communities should have a voice that is heard 

to make sure health and care services understand and respond to their needs.   

We want to make sure the voices of Black, Asian and minority ethnic communities 

in Oxfordshire are heard by those who decide about health and care.  

We work with communities to make sure they are able to speak about their own 

experiences, and we want to hear from more people.  

We are committed to reducing health inequalities through understanding, listening 

to and working along-side those communities experiencing the broadest range of 

inequality in Oxfordshire.   

To this aim we will focus resources on these communities through the appointment 

of two Community Outreach Workers. These new posts will be managed by our 

Senior Community Involvement Officer. 

Aims 

The workers will support the following Healthwatch Oxfordshire aims: 

• Listening to seldom heard communities, particularly members of the Black, 

Asian, minority ethnic communities. 

• By reporting what we have heard we will Influence how health and care 

services are funded, developed and delivered. 

• Developing creative ways of listening to communities and communicating 

what is heard 

• Support the establishment of a community researcher model 
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Success looks like:  

• The voice of seldom heard communities is listened to and makes a 
difference to health and care services. 

• We establish a community-based research model, where local people gain 
the skills to listen, research, and share community experiences in order to 
identify and bring about change. 

• Healthwatch Oxfordshire is better informed by and engaged with the BAME 
and other seldom heard communities in the county. 
 

Job Description and Person Specification 

Post:   Community Outreach Worker – BAME Communities 

Pay:    £11,840 per annum  

Hours:  15 hrs per week Fixed term 12-month contract  

Responsible to:  Senior Community Involvement Officer 

Location:  Oxford 

Job description 

To support the Senior Community Involvement Officer by working with community 

representatives to: 

• Address health inequalities by listening to members of BAME communities 

whose voice is seldom heard by health and social care providers and 

commissioners. 

• Support development, design, and establishment of a community researcher 

model in Oxfordshire as part of Healthwatch Oxfordshire’s work around 

addressing health inequalities. 

Key responsibilities 

1. To contact and listen to members of communities in Oxfordshire 

experiencing health inequalities that are often not heard from. 

2. To explore with members of these communities their experiences of 

accessing health and care services and how this affects their wellbeing. 

3. To report to Healthwatch Oxfordshire what is being said so we can use their 

voice to influence positive change in how services are developed and 

delivered. 

4. Identify community representatives that want to be involved in the 

development of a community researcher model in Oxfordshire. 

Person specification 

• You believe that all communities should have a voice and be heard. 
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• You believe that change should be influenced by people’s experience and 
ideas. 

• You enjoy meeting, talking and listening to people and finding out what is 
important to their wellbeing. 

• You can build trust and relationships with people from different 
communities. 

• You are good at communicating to others in a way that can be easily 
understood by members of different communities, including face to face, 
through social media and other formats such as Zoom etc. 

• You understand and have experience of what it is like to be a member of 
the BAME communities in Oxfordshire. 

• You have experience of building relationships through community groups 
and networks of community organisations. 

• You are willing to learn more about health and social care services in 
Oxfordshire. 

• You have a 2nd language including written and spoken English. 

• You have basic IT skills including using email and Microsoft Office Word. 

• You are naturally organised, experienced of and confident in working on 
your own. 

• You can work evenings and at the weekend when required. 

• You have occasional access to independent transport. 

• You are entitled to work in the UK. 

• You understand confidentiality in the workplace and community. 

• You will always comply with our General Data Protection Regulations (GDPR) 

and Confidentiality policy. 

• You will acquire a satisfactory DBS check. 

 

This job description is not intended to be an exhaustive list but to indicate the 

main responsibilities of the post.  The post holder will also be expected to carry 

out other activities that may reasonably be requested.  It will be reviewed 

periodically to consider changes and developments in service requirement. 

 

Additional requirements of this post: 

a) Contribute to the development of Healthwatch through suggestions for 

ongoing improvement. 

b) Adopt a professional and friendly approach in understanding and responding 

to public’s needs. 

c) Comply with all policies and procedures and work according to best practice 

principles regarding equal opportunities, safeguarding and health and 

safety.  

d) Abide by Healthwatch Oxfordshire’s values and principles and adhere to its 

equal opportunity and other policies and procedures. 

e) Undertake training as required to meet the requirements of the job 

description.  

f) Carry out any other reasonable duties within the overall purpose of the 

post. 

g) Work to the standards described in Healthwatch policies. 
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5. How to apply 
 
Interested candidates are invited to call the Executive Director, Rosalind Pearce, 

or Veronica Barry for an informal chat about the post on 01865 520520. 

Applications should comprise a completed application form clearly setting out how 

you meet the person specification for the post and should be received no later 

than 9am on Monday 12th October 2020. 

Post to: 

Carol Ball 

Business Manager 

Healthwatch Oxfordshire 

The Old Dairy 

High Cogges Farm 

High Cogges 

Witney 

OX29 6UN 

 

Or email to: 

carol.ball@healthwatchoxfordshire.co.uk  

Shortlisting is expected to take place that week, and interviews will be held on 

Thursday 15th October 2020. 

To find out more about us please go to www.healthwatchoxfordshire.co.uk 
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