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Head of Young People’s Supported Accommodation 
 

JOB DESCRIPTION 
 

 
 
Job Title:  Head of Young People’s Supported Accommodation 
 
Salary:   £50,567 

Plus, other benefits which include a pension scheme and an ‘employment 
assistance programme’ supporting staff’s mental health and wellbeing 
offering practical support for problems at work and at home.  

 
Department:  Young People’s Supported Accommodation (YPSA) 
 
Reports to:   CEO 
 
Direct Reports:  Young People’s Supported Accommodation Manager x 4 and a Systems 

Coordinator. 
 
Location   Office based in Headington, Oxford, however travel throughout  
              Oxfordshire and further afield will be required 
  
Hours of work: 37 per week 
  
 
Job Purpose 
 
As part of the senior management team, the Head of Young People’s Supported Accommodation will 

work strategically with the CEO on the strategy, development and transformation of Oxfordshire 

Youth. They will also oversee all safeguarding of children and young people across all work streams 

for Oxfordshire Youth.  

They will play a crucial role in ensuring that Oxfordshire Youth delivers a transformational new 

model in partnership with Response.  

YOUNG PEOPLE’S VOICE AT THE HEART OF 
EVERYTHING WE DO 
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They will be responsible for ensuring the model provides an exceptional, trauma-informed approach 

to young people, which incorporates the key principles and approaches of excellent youth work. 

We have ambitious targets for young people’s outcomes and the Head of Young People’s Supported 

Accommodation will work closely with the CEO to help achieve our vision that young people in the 

YPSA grow to become, and be seen as, future change makers. 

The Head of YPSA will line manage a team of YPSA Managers, who will oversee 19 progression 

coaches, bank staff and on call staff to deliver this model.  

The YPSA Model aims to: 

1. Listen to, and be led by, the needs, ambitions and assets of the young person. 

2.  Support young people to learn the skills needed to design their roadmap to personal growth. 

3.  Ensure the YPSA staff team are reliable, consistent and aspirational role models for young people, 

and that the values, principles and approaches of youth work are embedded. 

4. Promote a non-negotiable expectation that all staff in the YPSA model passionately believe in the 

potential of all young people to achieve their goals and develop their leadership skills. 

Oxfordshire Youth have a bold new vision for this service. All progression coaches will receive high 

quality training to ensure they feel confident and motivated to help build skills in emotional literacy, 

emotional regulation, physical wellbeing, financial empowerment, creativity and group skills. This 

role will have full strategic oversight of the YPSA contract, ensuring high quality service delivery, 

meeting all KPIs and looking to expand and enhance the offer to young people in Oxfordshire.  

 

Key Responsibilities and Main Duties 

The Head of YPSA will: 

1. Lead on Safeguarding:  To promote Safeguarding and risk management internally and to 

lead and manage policies and procedures, ensuring that they reflect current legislation, best 

practice and are effectively implemented across the service.  

- Monitor risk to ensure timely, safe, and effective service delivery, alerting more 

managers to risk and issues as these arise or increase.  

- Provide expert professional, technical and case management advice to staff and ensure 

staff are able to provide appropriate advice to frontline staff.  

- Lead, co-ordinate and manage arrangements to resolve situations of high complexity 

and risk, including situations where legal remedy or safeguarding investigation may be 

required.  

- Seek appropriate expert advice as required.  
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- Investigate complaints as needed, report on learning from complaints and compliments 

and build in learning to the development of the service.  

- Work with all relevant stakeholders to ensure robust policies and procedures and risk 

assessments are in place and importantly, all young people within the service are 

regularly informed and educated about safeguarding issues which affect them.  

- Working closely with exploitation prevention teams, Thames Valley Police, OSCB and 

SAFE!, the Head of YPSA will be responsible for ensuring that young people are safe at 

home and safe in the community.  

2. Provide Exceptional Leadership: Ensure the service provided is effective, efficient and 

delivering positive outcomes for young people.  

- Lead the development and implementation of operational practice, procedures, 

guidance and policies for the service.  

- Support for all roles situated within the service area, ensuring all staff receive regular 

supervision, training and development.  

- Create the right conditions to enable innovation and excellence to flourish. 

3. Team Leadership: Manage, supervise, support, equip and develop the team ensuring that 

they:  

- Understand, anticipate and apply relevant legislation, as well as relevant national 

and local policy requirements; 

- Work within agreed charity procedures. 

- Managing ongoing professional development, performance management and 

wellbeing of staff. 

4. Impact and Outcomes: To meet the Key Performance Indicators as set out in the contract.  

- Ensuring impact of evidence-based interventions and regular quality control 

mechanisms are in place. 

5. Partnership: Managing relationships expertly, with a wide range of stakeholders, in 

particular housing partner Response. Key Stakeholders include the brokerage team at 

Oxfordshire County Council, Virtual School for Looked After Children, OSCB, a range of 

charities and social enterprises, the Oxford City Council EET specialist team, Oxfordshire 

CAMHS, Thames Valley Police, the REOC team and Children’s Social Care, plus model 

delivery partners.  

6. Support Co-design: Work with the Care Leaders consultancy to ensure quality and authentic 

co-design with young people is embedded within the service. 
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7. Budget: Set budgets, ensure value for money and maintain finances within tight constraints. 

The Head of YPSA will hold responsibility for overseeing the budget for the Managers and 

Progression Coaches, and producing monthly reports.                      

8. Fundraising: To work with the CEO to proactively source funding to expand and enhance the 

quality of provision available for Young People. 

9. Co-design: To ensure young people are actively involved in the design, delivery and 

implementation of the model, ensuring young people are actively listened to and their ideas, 

interests and concerns are central to the engagement process.  

10. Monitoring and Reporting:  

- Contribute to the development of impact measures and assessment methodology.  

- Ensure adequate data is collected to enable us to report on service targets in line 

with Data Protection Act and internal data protections policies. 

- Retrieve, analyse and appraise data for monitoring of activity and performance to 

support the team to meet key targets and deliver service improvements.  

- Provide clear and detailed updates on the progress of our client services for senior 

colleagues, Trustees and external reports, confidently communicating successes, 

challenges and risks.  

- Link with contract organisations to ensure robust management information and 

reporting arrangements are in place and report and track progress against key 

performance requirements. 

11. HR:  

- Complete and return all required information in relation to staff terms and 

conditions, pay and sickness as outlined in Oxfordshire Youth’s policy.  

- Ensure that there are always sufficient staff in place to carry out the model 

effectively and safely.  
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General 

The Head of YPSA will: 

 Be accountable for their own actions and personal and professional development 

alongside their Line Manager. 

 Safeguard and promote the rights, safety and welfare of people using the service. 

 Follow and adhere to all company policies and procedures. 

 Attend all mandatory training required to complete and maintain their role, ensuring 

they keep up-to-date with changes to specific laws and legislation that are relevant to 

their role. 

 Comply with all Health and Safety measures to keep young people, colleagues and 

themselves safe by conducting regular checks within all areas and departments as 

required. 

 Represent the company in a professional and appropriate manner at all times by 

considering punctuality, personal appearance and boundaries, including diversity and 

equality of opportunities. 

 Please note this list is not exhaustive and you will be required to complete tasks that 

ensure the needs of the service and the business are met at all times. 

This job description is subject to amendment following discussion with the post holder. 

July 2020 
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PERSON SPECIFICATION 

Head of YPSA 

Requirements Essential Desirable Value 

Educational 
Attainment 

Similar experience in a 
leadership role or qualification 
in management  
 
 
 
 

Management 
qualification(s) 
Leadership Qualification 
Vocational qualification(s) 
in related fields including 
mental health, children’s  
and young people’s social 
care, youth and 
community development 

 
Ambitious  

 A minimum of 7 years’ 
experience working directly with 
Children & Young People 
 
An understanding of mental 
health issues affecting Young 
People 
 
Overview of Services Provision 
for CYP 

Relevant Masters 
Qualification in Children’s 
Social Care or similar 
 
 
Coaching Qualification 

Innovative 
 
 
 
 
 
Reflective 

Experience Proven track record in managing 
similar services 
 
Experience of managing teams 
 
Experience of successfully 
managing complex safeguarding 
processes and procedures  
 
Project Management experience 
 
Budget Management experience  
 

Experience of managing 
people working 
remotely/working in non-
office settings 
 
Experience developing 
and coaching teams 
 
Not for profit sector 
experience 
 
Ability to work with 
community organisations, 
children, young people 
including responding to 
concerns and complaints 
 
Experience of change 
management 
 
Experience of writing 
funding applications. 

Ambitious 
 
 
Reflective 
 
 
Innovative 
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Skills & 
Aptitudes  

Work well under pressure and 
prioritise effectively, working to 
tight deadlines and targets 

 
Strong planning and 
organisational skills 
 
Excellent people management 
skills 
 
Ability to work well as part of a 
team 
 
Be able to demonstrate an 
ability to work with colleagues 
from external agencies both 
voluntary and statutory 
 
Excellent verbal and written 
communication skills 
 
Ability to assess and manage risk 
 
Able to solve problems and 
think creatively 
 
Able to motivate and support 
staff on an ongoing basis and 
through periods of change 

Working knowledge of 
GDPR 
 
 
Skills in working with 
children and young 
people with adverse 
childhood experiences  
 
 
Skills in working in family 
reconciliation 
 
 
Understanding of NHS 
structures and processes 
in relation to mental 
health (including 
commissioning) 
 
 
 

Inclusive 
 
 
Trustworthy 
 
 
Innovative  
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Personal 
Qualities  

Integrity and discretion when 
dealing with sensitive 
information 
 
Committed to treating people 
equally, respecting differences 
and challenging prejudice and 
discrimination 
 
A positive, enthusiastic and ‘can 
do’ approach to work 
 
Committed to your own learning 
and development 
 
Take accountability for the 
quality of your work and 
responsibility for maintaining 
and improving your knowledge 
and skills 
 
A commitment to the social 
ethos of the charity and an 
ability to relate to young people 
 
Work to Response’s vision, 
mission and values 
 
Proficiency in Microsoft Office 
(Word, Excel, Outlook) 
 

 Reflective 
 
 
 
Trustworthy 
 
 
 
Self-nurturing 

Circumstances 
e.g. driving 
licence,  
shift working 
etc. 

Full UK driving licence and car 
owner 
 
Flexible on working hours 

  

 

 


