
Vacancy 

Valuing inclusion 

Our staff and volunteers come from a range of backgrounds and we 

particularly welcome applications from disabled people, people with 

physical or mental health conditions, LGBT+ and non-binary people, 

and people from Black Asian Minority Ethnic (BAME) communities. 

 

 

Job Title:   Link Worker  

 

Responsible to: Social Prescribing Manager  

Responsible for:  Volunteer Link Worker Assistants   

Salary:   £22,000 to £24,000 per annum  

Hours:   Full Time 37 hours per week  

Location: Working in GP practices and visiting across Kidlington, Islip, 

Woodstock and Yarnton (KIWY) 

Contract:   Permanent 

Holidays:     4.6 weeks paid, plus statutory holiday on pro rata basis 

Pension:  Contributory pension after qualifying period 

 

Purpose of the Role: 

 

To provide a social prescribing Link Worker service to patients from KIWY Primary Care 

Network GP practices 

 

Main Duties and Responsibilities 

 

1. Service delivery 

1.1. Use an agreed framework to do an initial assessment with a patient of their 

community and social needs, and develop a plan with them to improve their 

health and wellbeing. This will also consider the impact of the patients’ family / 

household on their health and wellbeing. 

1.2. Develop an exit strategy for the patient which ensures that; the change is 

sustainable and that they  know how to access future support and are linked into 

community networks 

1.3. Ensure verbal consent from patients for any telephonic assessment, and ensure 

written consent paperwork is in place and recorded following the initial visit. 

1.4. Promote a culture based on the principles of person centred support, ensuring 

dignity, choice, respect, independence and rights are upheld at all times 

1.5. Identify, report and monitor any safeguarding or vulnerable adult risks and 

concerns. 

1.6. Work within the framework of the Citizens Advice North Oxfordshire Lone 

Working policy when working one-to-one with patients, offsite or on home visits.   
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2. Service Development 

2.1. In liaison with the Social Prescribing Manager and GP Social Prescribing Leads, 

contribute to the strategic planning and development of the service, and develop 

and review operational plans for the effective delivery of the service. 

2.2. As one of the social prescribing team, develop and maintain quality assurance 

and improvement systems that monitor standards and support high quality 

service delivery. 

2.3. To ensure that community providers to which people are referred meet quality 

assurance standards. 

2.4. Work proactively with health care professionals to stimulate referrals in line with 

agreed key performance indicators 

2.5. Provide timely feedback to referral partners on the support provided to patients 

as required. 

2.6. Support project development by raising awareness of the service through 

training, presentations and events.  

 

3. Monitoring, Reporting and Evaluation Tasks 

3.1. To maintain electronic records of all patient activity and project tasks 

3.2. Support the Social Prescribing Manager to meet targets and deadlines and 

ensure compliance with funding requirements for the social prescribing service. 

3.3. To monitor the performance of the service against targets and produce reports 

on the progress and plans for the Social Prescribing Manager. 

 

4. Training and Development 

4.1. Attend one-to-one meetings and annual performance appraisal meetings with 

the Social Prescribing Manager. 

4.2. Undertake regular training for the development of the service and individual 

career progression. 

 

5. Other responsibilities 

5.1. To work flexibly to meet the needs of Citizens Advice North Oxfordshire, 

including some occasional evening or weekend work, and to travel within 

Oxfordshire. 

5.2. To carry out any other duties appropriate to the post. 

5.3. The post holder must keep their work within the stated aims and objectives of 

Citizens Advice North Oxfordshire and its policies at all times. 

 

This is not a final and complete statement of the duties attached to this post, which may 

need to be amended from time to time in accordance with the changing needs of the 

project and the organisation, following consultation with the post holder 
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The post holder will be required to act at all times in accordance with the organisation’s 

agreed policies, procedures and other forms of guidance. In keeping with the Health 

and Safety at Work Act 1974, employees have a duty of care to avoid injury to 

themselves and others by their activities, and must co-operate with the company’s 

policies in meeting statutory requirements. The post holder will also be required to act 

all times in a manner consistent with the legislation, policy and procedures in a respect 

of Equality and Diversity, and to promote these principles within the team and take 

appropriate action to ensure compliance when required. 

 

The post holder will be required to follow confidentiality and information security and 

governance policies. Any matter of a confidential nature, particularly information 

relating to patients, members of staff, or any of the organisation’s business matters, 

must not under any circumstances be released or divulged to unauthorised persons. 

 

Please note that the appointment of the successful candidate will be subject to pre-

employment screening, as applicable to the post and in accordance with our policy. This 

will include checks on right-to-work, proof of identity, enhanced DBS and references.  

 

Entry into employment with Citizens Advice North Oxfordshire and South 

Northamptonshire, and progression within employment will be determined by personal 

merit and the application of criteria that are related to the duties of each particular 

post. 

 

No applicant or member of staff shall be discriminated against because of age, 

disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, 

race, religion or belief, sex, or sexual orientation. 

  


