
Vacancy 

Valuing inclusion 

Our staff and volunteers come from a range of backgrounds and we particularly 

welcome applications from disabled people, people with physical or mental health 

conditions, LGBT+ and non-binary people, and people from Black Asian Minority 

Ethnic (BAME) communities. 

 

Link worker 

Person specification 

 

Skills and Experiences  

 

1. An understanding of the concept and benefits of social prescribing. 

2. Ability to motivate and empower people to take control of managing their own health in the medium to long 

term. 

3. Ability to create, develop and effectively review written needs and risk assessments and wellbeing plans. 

4. Experience of working with volunteers 

5. Ability to network and form positive and productive working relationships with a range of people from 

different professional and personal backgrounds. 

6. Ability to use negotiation and brokerage skills to co-ordinate whatever services a person needs. This 

includes opportunities to socialise as well as addressing health and social care needs. 

7. Good verbal communication skills and interpersonal skills. 

8. Ability to organise and prioritise own work and complete work to agreed deadlines. 

9. Experience of partnership working with key referrers, including mental health teams, GP's and self-referrers.  

10. Experience of working with voluntary and community sector organisations 

11. Experience of working in a health/wellbeing or coaching focussed role.  

 

Knowledge 

 

12. Good local knowledge of North Oxfordshire third sector. 

13. Understanding of the issues faced by the client group the project supports and experience of working with 

people to improve their health and wellbeing. 

14. Knowledge and understanding of principles of motivational coaching in bringing about behavioural change 

15. Confident with IT including experience of Microsoft Office -  Word, Excel, Outlook, CRM systems and Cloud 

Platforms 

 

Personal Attributes 

 

16. Excellent co-ordination and organisational skills, including ability to prioritise and plan own workload, 

manage multiple tasks and work to tight deadlines. 

17. Confident to grasp, apply and explain unfamiliar or new procedures and principles. 

18. Ability to relate at all levels to a wide range of individuals and groups. 

19. Willingness to undertake training and development including Motivational Interviewing techniques and 

coaching skills 

20. Commitment to diversity, service excellence and equal opportunities in service delivery. 

 

General 

 

21. To work flexibly to meet the needs of Citizens Advice West Oxfordshire, including some occasional evening 

or weekend work. 

22. The ability to travel within the Oxfordshire area. 


