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ARCh (Assisted Reading 
for Children) 

 
 
 

Reading Volunteers 
Why do we need your help?  
There are many children in our primary schools who are not enjoying reading and don’t see themselves as ‘readers’. 
Our aim is to inspire and instil a real love of books and reading in children with the help of our trained, supported 
reading volunteers. 
What will I be doing?  
After the recruitment process, which consists of application form, interview and DBS you will be invited onto our 2 
day training course. Once training is complete you will be introduced to a primary school, local to where you live, 
you will be allocated 3 children who you will be reading, playing games and sharing activities with on a 1-1 basis. A 
lovely selection of books and games will be supplied by ARCh for use in these sessions. You will be supported by one 
of our fieldworkers who will ensure that your volunteering experience is fulfilling and a happy one. 
How much of my time would you like?  
You will visit the school twice a week for 1½ hours each time during the school term for a minimum of one year. 
This Volunteer role may be for you if you:  
Enjoy the company of children, love books and have some spare time in your week to give. Enhanced DBS required. 

Barnardo’s Oxfordshire 
 

We help transform the lives of the most vulnerable children and young people in the UK. 
Volunteer for Barnardo’s, the largest children’s charity in the UK, at our residential services either in Banbury 
(Sycamore Resource Centre), Headington or Abingdon, supporting special needs young people between the ages of 
6 to 17 years daytime, evenings and weekends.   
Why do we need your help?   
We need your help to give as many young people as possible as much quality opportunities as you can. 
What will I be doing? 
Practical hands on volunteering with the young people during the hours they are at the services which could also 
involve assisting to take them out for a couple of hours into the community and on day trips.  You will also be 
supporting activities such as arts and crafts, music, reading, singing, messy play, garden activities, sports,  1-1 
talking/listening and assisting at meal times. 
How much of my time would you like? 
We would like as much time as you can offer but our direct help is needed when the young people are at the services 
after school, during the school holidays, evenings and weekends. Other times you may be able to help with residential 
duties and administration.  
This Volunteer role may be for you if you: 
Possess fun, outgoing, positive skills. We need you to be able to have a go, bring ideas, be happy, enjoy being with 
the young people and be enthusiastic.   



Banbury and District 
Samaritans 

 
 

 

Listening volunteers (1) and support volunteers (2) 
Why do we need your help? 
1.  We need more volunteers to be there, night and day, for people who are finding life difficult and need to talk to 
someone in confidence 
2.  We need more volunteers to help us with our collections in supermarkets, etc, in order to raise the money to keep 
the branch going. 
What will I be doing? 
1.  After full training, you would answering calls and messages (always working with another volunteer and well-
supported by our teams) at our branch in Banbury, using your skills to get alongside another person, giving them the 
space and time to talk.  
2.  Be part of a rota of collectors who go out with collecting tins and raise around £4,000 per year due to the 
generosity of the public. 
How much of my time would you like? 
1. The training currently consists of one evening per week for 10 weeks.  Then, as a Listener, we ask for 18 hours a 
month - which includes a 6 hour overnight.  Hours are flexible to suit.  So, for example, 4 hours per week for 3 weeks 
and an overnight (11pm to 5am) the other week.  Night time can be a particularly difficult time for some people and 
our volunteers often say that the calls they take during the night are the ones that they feel have made the biggest 
difference.  
2.  3 or 4 times a year - 2 hours with a collecting tin. 
This Volunteer role may be for you if you: 
LISTENER 
• If you want to be there for another human being to support them with whatever they are going through.   
• If you are able to listen without judgment.   
• If you want to be part of a group bonded by a common purpose. 
• Samaritans offers a unique opportunity to help people when no-one else is there for them.   
• Anyone can be a Samaritans volunteer: you don't need to have been through a particular life experience or 

be from a certain walk of life. Anyone who's over 18, wants to help others, and is tolerant and open-minded 
is welcome. 

SUPPORTER 
• If you want to support the work of the Listeners by helping to keep the branch running, and to feel part of   

something worthwhile. 
 
 
 



Banbury Museum 
 
 

 
 

 
 

Gallery Host 
Why do we need your help? 
Banbury Museum is a charitable trust and welcomes the support our volunteers offer. 
What will I be doing? 
Welcome visitors to our special exhibitions, collect tickets, and enhance their visit by offering information and 
answering enquiries. 
How much of my time would you like? 
Volunteers shifts Monday to Saturday are 10.00am – 1.15pm or 1.15pm – 5pm.  Sundays 11am – 3pm. 
This Volunteer role may be for you if you: 
Love meeting people, are confident and enjoy bringing Museums/Art to life. 

Banbury Advice Centre 
 
 
 

Volunteer Adviser  
The role of the adviser is to help people with form filling, giving benefit and general advice to the local community. 
You may also be telling people about local services such CAB debt advice and other providers.  
Why do we need your help? 
We need your help as demand for advice services in Banbury has grown with many large housing estates. 
What will I be doing? 
You will be helping to fill in forms, seeing clients face to face, providing verbal and written advice to client. 
Helping at charity events and our stall. 
How much of my time would you like? 
You would be expected to commit to at least one day a week to give advice on a regular basis, as well as attending 
in depth training when required as well as the occasional staff meeting. A Police check is required for this role. 
This Volunteer role may be for you if you: Are caring, friendly and approachable, and want to make a difference. 
 

Publicity & Local Engagement Officer volunteer 
The role involves engaging with the local community by going to local organisations to talk about our services, 
encouraging businesses and local organisations to donate to the charity. 
Why do we need your help? 
We need people to know about our services. 
What will I be doing? 
Talking to local groups, helping with publicity. Helping out at charity events and our stall. 
How much of my time would you like? 
A day a week maximum. 
This Volunteer role may be for you if you: If you like talking to new people and enjoy presentations. 
 



Banbury United FC 

 
 

 

British Heart Foundation 
 

 
 
 
 

Volunteer Shop Heroes – various roles!  
Why do we need your help?  
Our Shop Heroes give as much or as little time as they like each week, but are vital to keeping our shops ticking and 
hearts beating. Volunteer in our Clothing, Books & Music shops or in our Furniture & Electrical stores – there’s a role 
out there for you! Save the planet by helping us recycle thousands of tonnes of great stuff and save lives by helping 
us fund lifesaving research with your time.  
What will I be doing?  
There are multiple roles in our shops and stores – some volunteers like doing one thing, some like learning lots of 
different roles.  

 You could serve customers on the till, chat to them and help us keep the shop floor tidy and organised 

 Help behind the scenes, sorting, steaming and tagging clothes, organising donations as they arrive  

 Be a Warehouse Warrior and help our Furniture stores keep stock moving as it sells and on to vans for delivery – 
who needs the gym? 

 Become a department specialist – if you love books, vinyl, electrical gadgets, or researching antiques and unusual 
stuff you could help run a section of the shop! 

How much of my time would you like?  
As much or as little as you would like, ideally once a week on a regular basis. Some volunteers offer a whole day and 
go and get lunch, some come in at different times each week as they fancy – just keep in touch with us! 
This Volunteer role may be for you if you:  

 Have an interest in recycling and/or beating heart disease/ stroke/ diabetes 

 Have a positive and outgoing personality and enjoy meeting people, though if you are shy and like quieter spaces 
there are roles off the shop floor! 

 Would like to develop skills, confidence and social connections, or do an NVQ! 
 
 
 
 
 



Citizens Advice NOSN 
 

 

Volunteer Assessors & Advisers  
Why do we need your help? 
At CANOSN we have been giving advice and providing community services for over 50 years.  We rely on volunteers 
to help us deliver this service and you will be making a big difference to people’s lives.  Volunteers who give their 
time are at the heart of our service and we could not function without you. 
What will I be doing? 
Both volunteer assessors and advisers cover a diverse role and support clients over the telephone, face to face and 
via email.    
How much of my time would you like? 
We ask that you volunteer for 2 half days (or 1 full day) per week for either role.  The training for volunteer assessors 
is approximately 30 hours, both in our offices and e-learning.  This will be spread over a 6-week period from the 
initial induction. 
This Volunteer role may be for you if you:  
Are a good listener, enjoy helping people and being part of a team. 

Gamble Aware  
 
 

 

 

Volunteer PR and training assistant 

Why do we need your help? 
To provide real life experiences, training and awareness of how gambling related harm contributes to the issues that 
arise in Citizens Advice centres across the country   
What will I be doing? 

• Support the GambleAware project leader in raising awareness of Gambling-Related Harm (GRH) and in 
delivering the aims of the project 

• Assume a significant role in highlighting the awareness of the project within the Citizens Advice Network 
and with other front line services via online video testimonial of the project aims and use own life 
experience in written or verbal format to stimulate engagement with the project 

• To help in the production of training resources to be rolled out across all centres 
• To deliver practical training to advisors on how to recognise, approach, engage and refer clients to 

services and charities that can help them 
• To be a source of guidance and advice on any issues referred to them through the life cycle of the project 

Personal skills and qualities that a PR and training assistant needs: 
• A commitment to the aims and principles of the Citizens Advice service. 
• An understanding of the importance of the work carried out by Citizens Advice. 
• Skills in training and teaching individuals and groups  
• A willingness to attend training and other meetings. 
• To be able to work as part of a team. 



• A demonstrated experience in (or willingness to learn) the use of social media video and presentation in 
delivering messages and training 

How much of my time would you like? 
You could do this role if can volunteer on a regular basis for at least 6 months. 

Helen & Douglas House 
Hospice 

 
 

 

 
 
 
 

Whatever your skills and interests there’s a volunteer role waiting for you in our hospice in  a number of roles 
including Clinical volunteers, gardeners, catering, housekeeping and reception, or in one of our shops and/or 
fundraising events or helping our Helen House families in their own homes either with house-work or gardening. 
Why do we need your help? 
Helen and Douglas House wouldn’t be able to support local families dealing with the unimaginable heartbreak of 
caring for a terminally ill child without your help. Giving your time to us by volunteering is a great way of supporting 
us in providing the care these families rely on. 
How much time would you like? 
Giving just 4 hours a week of your time will make an enormous difference to our Hospice /or in one of our 30 retail 
charity shops. 
One of our Volunteer roles may be for you if you: 
Want to make a real difference, make new friends and support an amazing cause. 
Want to enhance your CV by learning new skills and gain work experience.  As well as showing potential employers 
that you’re proactive and civic-minded, volunteering helps cultivate skills such as communication and teamwork.  

Help for Heroes 
 
 

 
 

Local Fundraising Volunteer 
Actively fundraise in your community, and support local and national fundraising campaigns/events as part of a 
collection team. Become part of the National Volunteer Network (currently around 1450). 
Progress on to manage collection pots, and bank any monies raised. 
Why do we need your help? 
Help for Heroes is committed to providing practical help and support to our injured service personnel, and their 
families for life. We need many volunteers to help us fulfil this commitment. 
What will I be doing? 
You will be assisting at Help for Heroes fundraising events, or where we are invited to participate in another organised 
event as part of a team to collect donations from members of the public. 
How much of my time would you like? 
How much time you can/want to give. The ability to get to and from events is a big help, although sometimes ‘a lift’ 
is available. 
This Volunteer role may be for you if you: 
Are free at weekends, this is when most events take place, on either Saturday/Sunday, or both. If you can only spare 
half a day, that’s just as helpful too, you make the decision. 



Home Start Banbury 
 
 

 
 
 
 

Home-visiting volunteers 
Why do we need your help? 
To offer confidential support, friendship and practical help to families in your local community, with at least one child 
under five, and where there are difficulties or stress. 
What will I be doing? 
Your home visits may consist of chatting over a cup of tea, playing with children, or going for a walk in the park, 
perhaps giving a parent a break or other similar activities that you might undertake with a friend. 
How much of my time would you like? 
You will need to attend a Preparation Course. These run for 1 day per week over 8 weeks and they fit in around the 
school day and holidays. The course is FREE and covers such topics as: Understanding Relationships, Listening Skills 
and Community Resources.   
Once you have completed the preparation course, we would ask you to make a regular commitment to visit one, or 
maybe two, families in their own home for 2-3 hours per week. 
This Volunteer Role may be for you if you: 
People of all ages and backgrounds are welcomed to Home-Start.  No special qualifications are necessary to become 
a Home-Start volunteer, as long as you are a parent or have had experience of parenting and family life and have an 
interest in wanting to help young families, you will probably be fully equipped to join us. 
 

 
 

 
 
 
 

MS Society Banbury & 
District group 

 
 
 

 
 

Group Coordinator 
Why do we need your help? 
Would you like to make a positive difference to the lives of people affected by MS? Could you motivate and 
coordinate a small team of volunteers? If so, then you're the person we need! The MS Society Banbury & District 
Group is looking to recruit a friendly, enthusiastic Group Coordinator to the team. The role is varied but will typically 
involve acting as an ambassador for the group, leading the group’s activities and volunteer team and recruiting and 
supporting the group volunteers. 
What will I be doing? 
Group Coordinators are the main point of contact between the group and staff, and they use organise and oversee 
an MS Society group. They support the delivery of services and activities for people affected by MS as part of the 
volunteer coordinating team. Group coordinators also work with local staff to help recruit new volunteers, run 



 information events and liaise with local health professionals and other local organisations to raise awareness of and 
promote the group and the services and activities it provides.  
How much of my time would you like? 
You will be volunteering at home and out and about in your local community and will need to chair the monthly 
Coordinating Team meeting. We are very flexible about the hours and days you volunteer because we understand 
that you have other commitments, but the anticipated time for this role is expected to be approximately 6-12 hours 
per month. This is a great opportunity to gain experience within a large charity and develop your existing skills, learn 
new ones and help to make positive changes to the lives of people affected by MS. 
This Volunteer role may be for you if you:  
A genuine interest in Multiple Sclerosis would be a great advantage for this role, as would previous experience of 
chairing meetings.  You’ll need to be based in or near the Banbury & District area to carry out this role. 
 

Fundraising Volunteer 
Why do we need your help? 
Could you help a small team of volunteers to raise the profile of the group locally and to raise the funds needed to 
run services and opportunities locally? If so, then you're the person we need! 
What will I be doing? 
Our Fundraising Volunteers plan and run fundraising events, develop links with local organisations and deliver 
awareness activities to promote the needs of people affected by MS. As a fundraising volunteer you can be really 
creative in the ways that you raise funds, from organising collections and regular fundraisers to big one-off events, 
so if you have a passion for fundraising and some great ideas, this could be the role for you.  
How much of my time would you like? 
Our roles are flexible and aim to fit around you. Time commitments for this role may vary depending on the number 
and type of fundraising activities arranged, but there are no set requirements. We meet most months for about 2 
hours (on a Monday evening), plus you will need time to plan and attend a series of fundraising activities and events 
throughout the year.  
This Volunteer role may be for you if you:  
You’ll have an interest in the MS Society and the work that we do, as well as the enthusiasm to represent both us 
and our values locally. You will understand the needs of people affected by MS in your area and be sympathetic to 
the needs and motivations of volunteers. You’ll be a good organiser with plenty of creative ideas, preferably with 
fundraising, sales or event management experience.  
 

Activities Organiser 
Why do we need your help? 



As an Activities Organiser, you will be to bringing together our MS community through engaging and accessible 
activities. We need you to get involved and help make positive changes to the lives of people affected by MS. 
What will I be doing? 
Our Activities Organisers use their organisational skills to bring people affected by MS together through engaging 
and accessible events and activities. You could be arranging regular socials and events through to one-off activities. 
If you’ve got lots of ideas and enthusiasm, this is a great role to really make a difference to people affected by MS in 
your local area.  
How much of my time would you like? 
Our roles are flexible and aim to fit around you. Time commitments for this role may vary but we estimate 1-2 hours 
each week in planning and communicating social support opportunities, plus 2-3 hours a month attending the social 
meeting organised. We meet every month as a team, on a Monday evening, so it would be helpful if you were able 
to attend some meetings. 
This Volunteer role may be for you if you:  
You’ll have an interest in the MS Society and the work that we do, as well as the enthusiasm to represent both us 
and our values locally. You will understand the needs of people affected by MS in your area and be sympathetic to 
the needs and motivations of volunteers. You will know of local community organisations and be able to build 
relationships with them.  

New Leaf 
 

Mentor 

Why do we need your help? 
New Leaf provide practical help, advice and support to people after they leave prison, to assist them in overcoming 
any issues or challenges they may be facing back in the community. As demand for our service increases across 
Thames Valley, we are looking for more volunteers to train as mentors    
What will I be doing? 
Meet your client weekly to assist with one or a combination of: accommodation; finance and debt; employment; 
education and training; alcohol and/or drug dependency; health and fitness; family and relationship; hobbies and 
interests. 
We all use mentoring skills in our everyday relationships, and being able to listen in a non-judgemental fashion is 
essential. You also need to be encouraging, supportive and positive, and to want to help people who may have 
significant issues. The process may not always run smoothly, so you need to be determined, reliable and able to work 
within agreed boundaries. 
How much of my time would you like? 
This depends on your availability and our client needs, but we ask you to commit to the project for a minimum twelve 
months, working on two cases, only one at a time. Individual cases vary but a typical time commitment is 2 to 3 hours 
per week for up to 3 months.    



You will receive comprehensive training which tells you everything you need to know, and gives you the opportunity 
to practice your mentoring skills. An enhanced level DVS check is required before you can start working as a mentor 
This Volunteer role may be for you if you: 
‘A mentor is a wise and trusted adviser, guiding the person on a journey at the end of which the person is different 
and more accomplished. Mentoring can be understood as providing support, challenge and vision’ (Laurent A Daloz, 
1990). 
If you are looking for a different and often unpredictable volunteer role. 
You appreciate that mentoring can be very challenging, but also very rewarding as you help your client develop and 
work towards achieving their goals. 
You value the opportunity to contribute to making your community a safer place to live – New Leaf and other similar 
projects have shown a reduction in re-offending. New Leaf has all sorts of interesting people working for and with 
us, and you value the chance to be a part of this very motivated community. 
Expenses will be paid, and a mobile phone provided for New Leaf use. 

Oxfordshire Volunteers 

 

Oxfordshire Volunteers means that anyone looking to volunteer in Oxfordshire only needs one website to find their 
perfect role. Whether it's a one-off hour you're looking to fill, a regular weekly slot or a position on a trustee board 
managing a charity, you'll find them all here.  
Oxfordshire Volunteers is a win for voluntary organisations too, who have a central place on the web to advertise 
their wonderful opportunities. 
Come and say ‘Hello’ and we can show you our website and register you on the day.   

Radio Horton 
 
 
 
 
 
 
 
 

Ward Visitors (1) – Presenters (2)  
Behind the scenes: There are also opportunities to assist Radio Horton in behind the scenes roles including those 

with technical experience. At present, we are particularly interested in recruiting anybody who may have previous 
experience in fundraising, grant writing applications and/or approaching local organisations who may be interested 
in sponsoring Radio Horton.  
Why do we need your help? 
Whilst our studio facility is provided free of charge, Radio Horton is a registered charity and is entirely self-funded, 
receiving no income other than from our public events and donations individuals and organisations within the 
community. 
We are always on the lookout for new volunteers who are thriving, energetic and enthusiastic about making a 
difference in their community. Radio Horton is diversifying and hoping to expand its reach beyond the walls of the 
Horton General Hospital and it is hoped that new recruits will play an integral part of its history. We particularly need 
volunteers who are willing to visit the wards and be the friendly face that makes a patients' day. 
Many patients don't have family in the local area and may only see a Doctor, Nurse or medical staff member in any 
given day. Radio Horton's volunteers aim to bridge the gap by being the "friendly face" that helps improve their stay. 



What will I be doing? 
1 - The friendly faces that visit the wards, meeting and greeting patients helping to lighten their mood during their 
stay in hospital. You'll also be willing to explain to patients and their families the benefits of hospital radio, 
demonstrate using the simple Hospedia Patient Entertainment System and ask patients, their friends and relatives 
and staff for a song request for our flagship Request Programmes.  
2 - Get behind the microphone and present a programme to our listeners. You will ideally already have an 
understanding of our listener demographic by visiting the wards during probationary period. Programmes should be 
focused towards hospital patients. Our ultimate ambition with our schedule is to offer "something for everyone". 
We are currently recruiting presenters to fulfil daytime and weekend roles.  
How much of my time would you like?  
We ask our volunteers to commit to a minimum of an hour a week though we are extremely flexible and can usually 
offer a role to suit your needs and requirements. 
Full training is given and will last 4 to 6 weeks whilst shadowing a member of our experienced ward visiting team. 
This Volunteer role may be for you if you: You must be 16+ to volunteer with Radio Horton though there is no upper 
age limit. If you have time on your hands and enjoy talking to people, or have the drive, passion and ambition to 
make a difference to a patients' stay in hospital. The candidate should be confident and able to work independently 
as well as part of a team and it is expected that volunteers assist with the station's fundraising and events efforts in 
the local community too.  
DBS and Safeguarding Training is required (at no cost), and successful candidates will be required to complete a 
Health Assessment as part of the recruitment process. Radio Horton charges an annual subscription fee of £10.00 
per year - this cost contributes towards Radio Horton's running and operational costs. This is payable at the AGM. 

Restore 
 

 

Why do we need your help? 
Mental illness affects one in four of us in our lifetime, but people can and do recover and as the demand for services 
grow so does the need for volunteers. Restore is an Oxfordshire based mental health charity. We provide training, 
encouragement, a supportive environment, the chance to achieve, and one to one support. We run Recovery Groups 
which include gardening, woodwork, ceramics, arts and crafts as well as a Garden Cafe. We also support people to 
find work, volunteering opportunities and retain employment. We need help in our Banbury Recovery group on 
Calthorpe Street, supporting members in their recovery. 
What will I be doing? 
We are looking for volunteers to help support, encourage & motivate group service users with mental health 
difficulties in our Recovery Groups. Our Recovery Groups are activity based projects include cooking, gardening, 
woodwork and arts and crafts in Banbury. You'll participate in morning planning meetings and attend debriefing 
sessions at the end of the day. You'll be given training and support to carry out the role. 
How much of my time would you like? 



We ask for one day a week between Monday to Friday, 9am-4pm. 
This volunteer role may be for you if you: 
Volunteers must be 18 or over. This is a great opportunity to gain experience of working with people with mental 
health difficulties, whether you're looking to develop your career, or just want to do something positive in the 
community. We are particularly looking for people who have skills in woodwork, arts and crafts, cooking and have 
an interest in mental health. 

Royal British Legion 
 

 

The Royal British Legion is the UK’s leading Armed Forces Charity, providing practical, emotional and financial support 
to all members of the British Armed Forces past & present and their families. Our mission is to provide welfare, 
comradeship, representation and Remembrance for the Armed Forces Community. 
CASEWORKER VOLUNTEER: In this role you will be supporting the Legion’s mission by meeting with beneficiaries to 
assess their needs, and manage the delivery of straightforward cases. 
We have other roles that involve assisting with fund raising such as Poppy appeal organiser, Deputy Poppy appeal 
organiser and Poppy Appeal Collector. 
Why do we need your help? 
We rely on the help from volunteers which is vital to continue the good work we do with the Armed Forces & veterans 
who live in our communities.  
What will I be doing? 
CASEWORKER VOLUNTEER: You may be asked to do some or all of the following depending on the needs of your line 
manager or location 

 Meeting beneficiaries in Legion premises or their homes. 

 Interview beneficiaries to assess their needs and circumstances, and complete the relevant paperwork to ensure 
they receive the support they are entitled to. 

 Provide an action plan with beneficiaries and report back to a Case Officer, making recommendations. 

 Develop and maintain a working knowledge of the Legion, its mission, objectives and services. 

 Develop an understanding of the statutory benefits framework, and local support services. 
How much of my time would you like? 
In order for this role to be a rewarding experience for you and the Legion, we ask that you give a commitment for a 
regular amount of time each week. The actual amount of time will be agreed with your line manager. 
This Volunteer role may be for you if you:  
You have a caring/empathetic nature and are able to communicate clearly and concisely, verbally and in writing.  

 Ability to use computers and the internet, particularly Microsoft Office programmes, and email 

 Able to organise own workload, and be comfortable working independently 

 Committed to equality and diversity 
This role requires a criminal records (DBS) check. Minimum age 18 years. 



Royal Voluntary Service 
 
 

 

We need volunteers to help in our (open access) café – both in the servery and in the kitchen; to help in our very 
successful 2 Day Centres (0ne at the Cornhill Centre; one at Stanbridge House); to work with the Cornhill Community 
Companions (our outreach befriending service); and to help our lovely Cornhill Centre with admin, finance and other 
tasks. We are about to open a new breakfast service, so we are particularly looking for kitchen and servery support 
between 8.00 and 10.00 on weekdays.  
Why do we need your help?  
The Royal Voluntary Service, as the name implies, is all about volunteers. Our limited number of staff are there to 
provide administration and guidance (managing the Centre and the Day Centres and a professional Cook). This gives 
great scope to volunteers, who can find themselves involved in all sorts of jobs, possibly including some we have not 
thought of!  
What will I be doing?  
Anything and everything! There is full training and a proper induction scheme though, so you are not left to sink or 
swim; there are always people there to support you.   
How much of my time would you like?  
We are open between 8.00 am and 2.00 pm every weekday, so any time you can give within these parameters would 
be very gratefully received!  
This Volunteer role may be for you if you:   
Have any time! Your skills will be valued, but we can work with any skill set, or none! Training will be given, and if 
you would like to help your community, we might be your first port of call! 

Springfield Sanctuary 
 
 

 

Fundraising team member 
Why do we need your help? 
Springfield Sanctuary is a new sanctuary for rescued pets and wildlife. We need funds to pay for feed, bedding and 
vets fees, as well as improving and growing our facilities. Currently everything is being done by myself and I am 
struggling to manage the day to day running of the sanctuary and trying to raise enough money to keep us going. We 
need a team of people to help organise and run fundraising activities to ensure our work can continue. 
What will I be doing? 
We hope the new fundraising committee will meet once a month to come up with ideas and plan activities to raise 
money for the sanctuary. This role will be varied and could include research into grants and funding opportunities, 
finding out about local events we could have a stall at, approaching local businesses for support, attending events to 
man a stall or hold a collection tin. The only limit is your imagination!  
How much of my time would you like? 
As much or as little as you can offer! We would love for you to come to meetings once a month to share ideas but 
we hope to create a team so people do not have to help at every event. 
This Volunteer role may be for you if you: 



Have a passion for animals. Enjoy meeting new people and attending community events. Are enthusiastic, 
imaginative and work well in a team. 

Victims First Emotional 
Support Service 

 
 
 
 

 
 
 
 
 

 

Victims First Emotional Support Volunteer 
Why do we need your help? 
Our referrals are increasing and whilst our project is supported by five fantastic Caseworkers and a number of great 
volunteers, we need more lovely, caring people to help us deliver this vital service across the Thames Valley.   
What will I be doing? 
•             Providing practical and emotional support to victims of crime in the Thames Valley area 
•             Working to empower victims and map progress using an evidence-based outcomes tool  
•             Ensuring fairness, impartiality and equality in supporting victims   
•             Keeping a secure record of contact with victims and reporting to the Caseworker  
•             Working alongside a Caseworker to ensure the delivery of a high-quality service  
•             Committing to attending ongoing training, supervision, reflective practice and support sessions 
How much of my time would you like? 
As much time as you are able to offer, most client meetings last around an hour and can be conducted during 
weekdays including late afternoon/early evening.  
This Volunteer role may be for you if you:  
•             A non-judgemental attitude 
•             The ability to empathise with people from diverse backgrounds and cultures  
•             Excellent listening skills 
•             Reliable and punctual 
•             Able to set and work within clear boundaries 
•             Able to travel within the Thames Valley 
•             Can commit to a minimum period of 12 - 18 months. 

Visit Banbury 
 

 
 

Visit Banbury Community Interest Company’s activities will be for the benefit of the people who live and work in and 
who visit the town of Banbury and the surrounding villages within a 7-mile radius.  
A place-based initiative, working across the area, bringing together community and business to achieve positive, 
constructive social action in collaboration with the local “ecosystem”. 
Why do we need your help?  
Our volunteers will play a vital role in enabling Visit Banbury CIC to achieve its mission of helping make Banbury a 
place people aspire to live in and are proud to come from. 
What will I be doing?  
A range of activities – from helping run a Community Hub in Banbury Town Centre to working on social action projects 
to doing social media and blogging to helping at various events throughout the year.  



 

 

How much of my time would you like?  
We will be up and running very soon and will need help on an ongoing basis.  
You can define how much time you offer as we will be working collaboratively as an organisation and with many 
others to do what we do, but we will ask you to be committed and supportive of our movement. 
Ideally half a day at a time but we are flexible and open to offers! We hope, in time, to potentially offer paid work 
opportunities as our social enterprise develops. 
This Volunteer role may be for you if you:  
• Have an interest in making Banbury the best it can possibly be for everyone who lives in and visits the town 
• Are positive and optimistic about Banbury’s future and want to help everyone in Banbury to access 
opportunities and activities, whilst showcasing everything good Banbury has to offer 
• Want to develop your local community and business-based network 
• Are looking to develop skills which may help you into paid work in future 

Volunteer Driver Service 
 

 
 

Volunteer Drivers 
Why do we need your help? 
Volunteer Driver Service helps Cherwell residents get to doctors and hospital appointments, as well as to activities 
to help combat social isolation, providing friendly and affordable transport for those unable to access public transport 
for any reason. We need more drivers to cope with the demand for journeys! 
What will I be doing? 
You’ll be using your own car to get clients to medical and social appointments, receiving 45 pence per mile starting 
from your door. 
How much of my time would you like? 
No minimum time commitment, organised around your availability and preferences. 
This Volunteer role may be for you if you:  
Have a car and a clean driving licence, some spare time and enjoy meeting new people. 

Wood Green Animal 
Charity 

 
 

 

Various roles – till operators, pricing assistance, PAT testers, Furniture movers / collectors, pet hub specialists, etc. 
Why do we need your help? 
Our Banbury Superstore is looking for committed volunteers to join our team in a number of key roles, for all of 
which an induction and full training is given. 
The funds raised through the sale of donated items help sick, injured & homeless animals to gain a better quality of 
life through our innovative rehabilitation & re homing programme, as well as educational support for animal owners 
and many other elements to what we do.  
How much of my time would you like? 
We work around you! You have been kind enough to give up your free time so all voluntary hours are negotiable. 
We trade 7 days per week and as such we do have shifts which require talent every day of the week. 



 This Volunteer role may be for you if you:  
Care about animals and want to make a difference.  
Learn new skills, gain experience and become part of a friendly, diverse & committed team. 
Want to add meaningful and respected content to your CV, earn a reference for future job applications, or complete 
an NVQ in Retail from Derby College. 

Banbury Live at Home 
 
 

Social/Group Volunteer 
Why we need your help! 
Banbury Live at Home Scheme provides social and activity groups for older people to attend.  This helps to improve the quality 
of life for older people who may be socially isolated and may only get out and about to this particular activity.  Volunteers 
helping in our social groups assist with providing group members with the support they need to join in the activity, including 
working one to one with an older person to help them enjoy the activity, serve refreshments and help members to get the most 
out of the day.   
What will I be doing? 
As a Banbury Live at Home Activity Volunteer you will be part of a team who work together to make sure the activities run 
smoothly. 

 Establish and build friendly and open relationships with members at the group whilst maintain appropriate boundaries. 

 Help with setting up of room for the activity and tidying away. 

 Ensure that the members’ needs are put first within all tasks and communication, whilst respecting the members’ 
privacy and independence. 

 Help the members that may require assistance with activities ensuring they get as much enjoyment out of an activity 
as possible. 

 Serve refreshments or food to the members, complying with health and safety and food hygiene standards. 

 Help deliver activities i.e. craft sessions, board games, painting, quizzes etc. 

 Attend Volunteer training sessions periodically and support meetings 

 Maintain confidentiality, except in reporting back to the Manager of the Scheme. 
Times and Commitment 
We ask that you will make a minimum of six months commitment to this role.  We ask you to be able to commit regularly to 
the social activities and we can agree the frequency with you. 
 

Volunteer Befriender 
Why we need your help! 
Our Volunteer Befrienders help improve the quality of life for older people who are socially isolated and may feel lonely.  Our 
befrienders are introduced to a member with the purpose of them spending an hour or two each visit to bring friendship, 
company and a chance to chat. 



As part of the visit there may be a practical purpose, such as reading the newspaper to a visually impaired person, or do a 
crossword together etc.  The aim of our befriending service is to support and encourage the member to access services and 
facilities within the community they live in. 
What will I be doing? 

 Establish and build a friendly and open befriending relationship with the member whilst establishing and maintaining 
appropriate boundaries. 

 Spend time/share activities with the member as agreed at the start of the befriending relationship. 

 Ensure that the older person’s needs are put first within all the tasks and communication, whilst respecting the 
member’s privacy and independence. 

 You will maintain confidentiality, except in reporting back to the Scheme Manager that supports you, or circumstances 
that will be discussed in your training. 

 Notify the person that supports you of any issues, difficulties or concerns relating to the visits, or the well-being of the 
member. 

 Undertake training and support meeting 

 Complete basic reporting tasks (e.g. Record of visit form or travel expenses). 

 Inform the Scheme Manager at the earliest opportunity of any change in circumstances which affect your ability to 
continue with volunteering such as holidays or period of time you cannot volunteer. 

Times and Commitment 
We ask that you will make a minimum of six months commitment to this role.  We ask you to spend 1 to 2 hours with an older 
person each visit.  We ask that you visit weekly or fortnightly, this will be agreed with you. 
 

Volunteer Telephone Befriender 
Why we need your help! 
Our Volunteer Telephone Befrienders help improve the quality of life older people who are socially isolated and may feel lonely. 
Our befrienders are introduced to a member with the purpose of them ringing up once a week to have a chat for about half an 
hour to help the person feel less isolated. 
The aim of the befriending role is to reduce isolation and where possible support and encourage the member to access services 
and facilities within the community they live in. 
What will I be doing? 

 You will establish and build a friendly and open befriending relationship with the member whilst establishing and 
maintaining appropriate boundaries. 

 You will spend time talking on the phone with the member as agreed at the start of the befriending relationship. 

 You will ensure that the older person’s needs are put first within all communication, whilst respecting the members’ privacy 
and independence. 

 You will maintain confidentiality, except in reporting back to the person that supports you, or in circumstances that will be 
discussed in your training. 



 You will notify the person that supports you of any issues, difficulties or concerns relating to the phone calls, or the well-
being of the member. 

 You will undertake all training, or support meetings, as agreed with the person who supports you. 

 You will complete basic reporting and administrative tasks associated with the role. (e.g. Expenses Claim Forms, Record of 
Calls). 

 You will inform the Scheme Manager at the earliest opportunity of any change in circumstances which affect your ability to 
continue with the telephoning arrangements, such as holidays or periods of time you cannot volunteer. 

Times and Commitment 
We ask that you make a minimum of six months commitment to this role.  We ask you to be able to spend  
1 hour per week telephoning an older person(s) and recording any key issues. 
 

Volunteer Fundraiser 
Why we need your help!  
Your role as a Volunteer Fundraiser will be to help the Manager to generate income to enable the scheme remain financially 
viable, and to develop new services. As a Volunteer Fundraiser you will help with the planning and running of fundraising events, 
local sponsorship, and raising funds locally through giving talks, locating donation boxes in the community and other ways of 
raising funds, in line with MHA policies.   
 What will I be doing? 

 To assist the Live at Home Manager with the planning, organising and running of fundraising events 

 The tasks involved will vary according to the event, this this may include identifying suitable venues, planning programmes, 
producing publicity materials and co-ordinating ticket sales 

 Give talks / presentations to local groups like the Lions and W.I in the hope of encouraging them to raise funds for the 
scheme 

 Assist with the organisation of local business fundraising and sponsorship 

 You will help other volunteers to organise donation box events in the community 

 To liaise with Scheme Manager regarding tasks and deadlines 

 To attend any volunteer meetings as required 

 To inform you’re the Scheme Manager at the earliest opportunity of any change in circumstances which affect your ability 
to continue with volunteering, such as holidays or periods of time you cannot volunteer. 

Times and Commitment 
We ask that you make a minimum of 6 months commitment to this role.  
We ask you to be able to commit time on a regular basis, as agreed with the Scheme Manager. 
 

Volunteer Cook 
Why we need your help!  
As a Volunteer Cook you will work in the kitchen where the activity will be held, to help prepare a good quality lunch for our 
members. You may plan menus and cater for those who may have specialised diets.  Feedback from the members is important 



as to what choices they would like to eat at future activities.  You will help shop, prepare and cook the food, keep the kitchen 
clean and to hygiene and health and safety standards and tidy away afterwards.  
What will I be doing? 

 Help in the preparation and serving of food, tea and coffee to members, according to the type of activity and dispose of all 
waste food hygienically. 

 Contribute to the planning of menus to provide nutritionally balanced and attractively presented meals for members, 
providing for any special diets. 

 Assist in maintaining the cleanliness of the kitchen and food storage area and ensure all kitchen equipment is in a safe and 
clean condition and report defects to the person who supports you. You will ensure that protective clothing supplied is 
worn according to instructions, and kept clean. 

 Help to clear tables after the meal and wash up afterwards, operate any equipment, such as a dishwasher that is available 
on site in the correct manner following training, observing any safety warnings. 

 Maintain records in accordance with the Food Safety Manual and be familiar with and to adhere MHA’s Health and Safety 
Policies relevant to the role. You will also ensure compliance with the Basic Hygiene Code of Practice (FS103). 

 To be familiar with and to adhere MHA’s Health and Safety Policies and policies relating to your volunteering role. 

 Inform the Scheme Manager at the earliest opportunity of any change in circumstances which affect your ability to continue 
with volunteering, such as holidays or periods of time you cannot volunteer 

Times and Commitment 
We ask that you make a minimum of six months commitment to this role.  
We ask you to be able to commit regularly to the lunch club, and we can agree the frequency with you. 
 

 
 
 
 

 
Also present with information and support 

 
Activate Learning Activate Learning is a forward-thinking education group that aims for far-reaching, progressive change and impact 

through learning. We work with learners as individuals, helping them make the choice of course and career pathway 
that’s right for them. 

Charity Mentors 
Oxfordshire 

Charity Mentors Oxfordshire support local charities and voluntary groups across the county. 

 


