Review of 2018 celebration
5 June at Oxford Town Hall

This c

Foreword
We are proud that since we launched the Oxfordshire Charity and
Volunteer Awards in 2010, they have grown to become the highest
profile set of rewards in the county for the non-profit sector, honouring
the very best in categories including Best New Group, the Innovation
Award, Oxfordshire Volunteer of the Year and Oxfordshire Charity of
the Year.
The awards are one of the ways that we enable and support
volunteers, networks and partnerships to help local people. There is no
doubt that groups and volunteers are working harder than ever, pulling
together and using skills and enthusiasm to innovate and provide vital
support and services in the local community.
This year there has been a particular ‘buzz’ around the awards and
feedback following the ceremony suggests that the impact of winning
has increased. We have therefore produced this review to feature
highlights and outcomes from the event including the value of winning
to the groups and volunteers who were honoured, the ways that the
profile of the work of the sector has been raised and how the awards
have developed and celebrated volunteering.
We would not be able to host these awards without the support of our
category sponsors. We would like to take this opportunity to thank
them once again for making it possible to recognise the outstanding
contributions made by the volunteers and groups who help to make
Oxfordshire a better place to live and work.

Kiera Bentley, OCVA Chair

The Awards Ceremony
Our evaluation of the event held on 5 June 2018 at the
Town Hall in Oxford has shown that although holding an
awards ceremony is time consuming and OCVA’s staff
team is lean, strong local engagement makes it a return
on that investment.
The Awards in numbers
 Over 300 attendees. We were a full house at the Town Hall.
For the first time this year, to avoid disappointing short-listed
organisations, we invited them first and once they had
responded, extended the invitation to those who had been
nominated but not shortlisted. We are delighted that nonshortlisted organisations wanted to attend and that we need to
manage the demand to attend the event.
 We received the following nominations:
- 39 for volunteers
- 45 for the Charity categories (Best New Group,
Environmental, Innovation, Lifetime Achievement,
Management of Volunteers, Working Together and Charity of
the Year Awards)
- 34 for the new District Awards (Cherwell, West Oxfordshire,
South Oxfordshire and Vale of White Horse).

 OCVA website views saw a spike of 40% and the highest
level in 18 months in the week of the Awards. This was at a
peak when the winners were announced. The OCVA events
page that was used for sponsorships information for the
2018 Awards saw a 96% spike in views.

The value of winning
These are some of the reactions from winners which can
be read in full on the OCVA website (with fresh stories
posted each week during summer 2018 and promoted in
Pulse).
Winner of Oxfordshire Charity of the Year
Sponsored by Oxfordshire County Council
ARCh (Assisted Reading for Children)
“Being awarded OCVA Charity of the Year in 2018 is the perfect way to
celebrate the 10th anniversary of ARCh. In the last decade around 6,000
children have been inspired to read by ARCh Reading Helpers. The
award will help to spread the word on the charity’s work and to engage
more members of the community in helping the county’s children
become literate for life.”
Winners of Best Group in South Oxfordshire
sponsored by South Oxfordshire District Council
and Oxfordshire Volunteer of the Year
sponsored by Oxford Health NHS Foundation
Trust
South Stoke Community Shop and
Nicky Kennedy

Mick Woodall, Chairman of South Stoke Community Shop
Board said “What an evening, what an honour, what a
delight! Congratulations to Nicky Kennedy and to all the
volunteers at South Stoke Shop. We have always said
that the shop is more than just about trading profitably, it’s
a community in itself and it enriches the community.”
Nicky Kennedy said “I am absolutely thrilled. All along this
has been a team effort and none of it would be possible
without our wonderful team of volunteers.”

Winner of the Best Group in Cherwell
The Sunshine Centre
“We were overwhelmed when the Lord Lieutenant announced The
Sunshine Centre as the winner. It was a very proud moment to collect
the award on behalf of all the children and families, community groups,
people and organisations which we are involved with. This community I
hope feels very proud of what they have achieved over the past 20
years.
“We have always believed in this community and the need for The
Sunshine Centre for us this confirmed everything and has given us even
more determination to secure funds for the years ahead. Thank you
Cherwell District Council.”

Cherwell District Council Community Development Partner for the
Voluntary Sector, Paul Tysoe told OCVA:
“We had a very overjoyed Jill on the ‘phone today utterly over the moon
with last night. It has given the Centre a massive boost and they seem to
be going all out to publicise their wonderful achievement. Thank you
again and I am pleased we were invited to sponsor this event.”
Winners, The Gatehouse, said:

Lifetime Achievement Award
Sponsored by

“This is a huge honour for The
Gatehouse, and a massive pat on the
back for all Gatehouse volunteers past
and present. OCVA Awards are all
about recognising the dedication and
tireless efforts of volunteers, and all I
can say is that it is definitely welldeserved by our marvellous team,
without whom we wouldn’t have been
able to provide essential support for
the homeless and vulnerably housed
in Oxford in the way that we have for
the past 30 years.”

This impact review has been produced for the tea party in
July to thank sponsors and OCVA supporters for their help
at the Awards celebration. Stories from the other winners
below, highlighting what their success means to them,
continue to be sent in and posted to the OCVA website.
Best Group in West Oxfordshire
Volunteer Link-Up
Sponsored by

Best Group in Vale of White Horse
The Abingdon Bridge
Sponsored by

Young Volunteer of the Year
Jackie Hibberd
Sponsored by

Long Service Award
Jean Mander
Sponsored by

Best New Group
Sanctuary Hosting
Sponsored by

Environmental Award
Sustainable Didcot
Sponsored by

Innovation Award
Makespace Oxford
Sponsored by

Management of Volunteers Award
Home-Start Oxford
Sponsored by

Working Together Award
Oxtalk working with
Oxfordshire Association for the Blind
Sponsored by

This year, the winner of Charity of the Year 2017 shared with the
audience what winning had meant to them.
Rebekah Sammut from children’s psychology support charity One-Eighty
spoke about how winning the award had been a springboard for work
promoting wellbeing among children and families. It had been regarded
as a year of office and an opportunity to spearhead new work. Rebekah’s
presentation was well received as inspiring and insightful. The 2018
winners will therefore be invited to share their story at the next Awards
ceremony.

Developing, promoting and celebrating
volunteering
Volunteer Centre Oxfordshire is one of OCVA’s services,
working in partnership with Volunteer Connect and
Volunteer Link-Up. We know that the need for dedicated,
skilled and hard-working volunteers is increasing. Held
during Volunteers’ Week, a national event, the Awards
celebrated and promoted volunteering and exceptional
individual volunteers in the county.

In addition, we could not have hosted the Awards without the support of
volunteers who gave up their time on the night. Many people told us that
our volunteers made a big impact, representing OCVA’s and the sector’s
values. We had particularly good feedback about the volunteers’ warmth
and friendliness and the energy and vibrancy of the young National
Citizen Service musicians.

Our volunteers have told us that
their roles benefitted them too.

We asked the volunteers
about their experience:
41% responded and of
these, 100% said that they
had appreciated the
opportunity.

Thank you for letting
me be a part of such
an amazing evening
at the OCVA Awards.
It has helped my selfesteem and mental
health enormously.

100% said that they would
like to volunteer again.

It was great to
work with
volunteers
from different
backgrounds.

All feedback has been
given anonymously.

I am seeking a
career in event coordination so I am
interested in
volunteering
generally for
charities.
harithebb
community and
charities.

I would love the
opportunity to
volunteer next
year at the
awards.

I would love to
help again. I
found out about
the opportunity
from our weekly
council
newsletter.

The young people really enjoyed themselves.
Afterwards they all went to dinner in town
together, so it is nice to see them bonding as
a team.
Jon Clark, National Citizen Service Social
Action and Community Engagement Officer

Raising profiles by
celebrating success
The Awards provided us with PR
before and after the evening
itself, which is summarised in
brief below:
 Pre and post event coverage in the Oxford Times in editorial









and the Voluntary Voice column
Coverage across the county in other press including the
Henley Standard
Website coverage including OCVA and winners’ own sites
Social media coverage
The Awards were mentioned in Anneliese Dodd MP’s weekly
Oxford Times column
The Chief Executive of Oxfordshire County Council shared
news of the Awards in his communication to all staff. He told
us that the Awards “stand as a testament to the work of
OCVA”
We were recorded for digital radio station FlashFM Oxford
Many organisations are sharing their success in email
footers.

What next?
We are very happy with how the Awards went and we
received many compliments but of course there are
considerations to take into account for next year. We have
therefore produced an office-use check-list of things to
discuss next time.

Impact Review produced by
Julie Baker July 2018

