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What is this all about?  

We are planning to make changes to 
the way we organise day time support 
in Oxfordshire. 

We want to know what you think. 

This easy read document tells you 
about our plans and asks you 
questions to find out what you think 
of them. 
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If you need help with this 
document or more 
information please 

contact us on:  
Telephone the Daytime Support Team: 
01865 323410  

Email:  
daytimesupportreview@oxfordshire.gov.uk 



Please read this and answer the 
questions. 

Please send us your comments by 
9am on Tuesday 20th December 
2016. 

What do people need from 
support during the day? 

People have told us that they need 
day time support because: 

• It gets you out of the house 

• It helps you to be independent 

• It is where you see your friends 

People with learning disabilities also 
said that they need day support for: 

• Help to do their work 

• Help to get them a job 

• Learning new skills 

!4



 

Carers said that day support gives 
them a break from their caring work. 

Question 1: Do people need daytime 
support for anything else? 

Yes   No 

If yes - please say what 
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Our aims for daytime 
support 

We want:  

• Everyone to live well by being 
involved in their local communities  

• People to be less lonely by 
helping communities to support 
each other 

• To help communities to develop 
more things for people to do in 
the day 

• We want people to have good 
information about all the ways 
they can be more independent 

We want vulnerable people to have 
the chance to:  

• Have good friendships 

• Have a job or volunteer 

• Learn skills which help them to be 
more independent 
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We want people who need more 
support to have:  

• Care and support to live well in 
their communities   

• Choice and control over how this 
works for them  

• erent good quality 
places to get support  

We want carers to be able to have a 
break from caring.  
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Our plan 

We plan to: 

1. Support people to live well in their 
community 

2. Give free support to vulnerable 
people to get involved in local 
activities or get a job 

3. Give personal budgets for people 
who are most in need 

We need to do this with less money. 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1. Support for living well in 
the community  

We have been paying nearly £1 
million to 47 community daytime 
support services. 

Instead we want to give a quarter of a  
million pounds to: 

• Community daytime support 
services in areas that need it most 

• New projects in local communities 

We will also help local groups to 
keep going  

Transport 
People will get help to find new 
transport arrangements including: 

•
The Comet - A transport service 
you can book 

•
Good neighbour schemes 
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Question 2a:  Do you think this will help there 
to be daytime support in your community?  

 

Question 2b:  Why do you say that?  

Question 3:  Are there any other ways we could 
make sure there is daytime support in your  
community?  
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2. Free support for 
vulnerable people  

We will o�er one-to-one support to 
help people to: 

• Plan how to live well 

• Work towards achieving their 
goals 

This support will be free and available  
to anyone who could benefit from it. 

OxForward 
This service will help 700 people with 
disabilities a year to: 

• Get involved in local activities  

• Have a job or a volunteering role 

We plan to carry on supporting this 
service.  

Dementia Support Service 
This service give face to face support 
to about 120 people a week. We are 
planning to carry on supporting this 
service. 
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Question 4:  What is good about these options?  

Question 5:  What is not so good about these 
options?  
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3. Personal Budgets  
We will provide support for people 
who need it most. 

We will make sure people have a  
erent support: 

• Services run by voluntary and 
community organisations 

• Direct payments to buy own 
support 

• A Community Support Service run 
by the council  

We will help there to be more choice by
giving money for new projects to get 
started

Question 6:  How will this plan help people to  
have more choice?  
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Community Support Service  

The council will replace its Health and 
Wellbeing Centres and Learning 
Disability Daytime Support services  
with a new Community Support 
Service. 

This will provide both: 

• Individual support 

• Group support
 

  
 

  

People who pay for their own support 
will be able to buy the service from 
the council at the same price as we 
charge people we fund.
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The service would be for any person
who needed daytime support. 
This would include people with learning
disabilities, older people and people 
with physical disabilities. 

There will be transport for people who 
need it.

The sta� who support people in the 
daytime, will provide transport.



 There are two options for the

 

Community Support Service

 

Option A 

 

Running the service from 8 centres. 
These would be at Oxford, Banbury, 
Didcot, Witney, Bicester, Wantage, 
Abingdon and Wallingford.

  

People would still go out into their 
community, but there would be 

activities also in the building.

 

We will look at using buildings that

include a range of other community 

actives like a cafe, library health 

clinics etc.
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Question 7:  Please say what is good about this  
option  

Question 8:  What is not so good about this  
option? 

Question 9:  Will Option A  meet the needs of people who 
use services? Please tick one box.  
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Yes, a 
bit

Yes, 
definitely

Not 
Sure

Not 
much

Not  
at all



Option B  

The service would be based in four 
areas in Oxfordshire (City, North, 
South and West).   

 
 

We w erent community 
buildings as a base: like libraries, 
leisure centres, allotments, housing 
schemes.

 

There would also be four small 
centres in Oxford, Banbury, Didcot 
and Witney. 

 These would include spaces suitable 
for people who require special 
equipment to meet their needs, together
with quiet spaces for people who need
this support.
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Question 10:  What is good about this option?  

Question 11:  What is not so good about this 
option?  

Question 12:  Will Option B  meet the needs of people who 
use services? 
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Yes, a 
bit

Yes, 
definitely

Not 
Sure

Not 
much

Not  
at all



Question 13:  What are the most important 
things that must happen?  

Question 14: Is there anything else that we 
need to provide?  

Question 15: Are we doing this in a fair way? 
Do you think that some people would be more 
affected than others? Please say why. 
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About you 
1.  Are you a…  

Daytime Support Service user  

Carer  

I run services  for the council  

I provide services independently  

Professional  

Councillor  

Prefer not to say  

Other - please say what  

2.  Are you involved with …  

Older people's services  

Learning disability services  

Both  

Neither  

Other - please say what  
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3. If you use a daytime support service, please  
tell us which one  

4.  If you are a councillor or a professional:  

a. please tell us which organisation or area 
you represent  

b. Would you be happy for your answers to 
be published by the county council or shared 
with the county council? We will not give out 
your personal contact details. Please tick all 
that apply.  

Yes - I am happy for my answers to be 
published as part of the council report   

Yes - I am happy for my answers to be 
shared with the county council   

No, neither  



 

5. Are you?  

Male    Female  

Other   Prefer not to say  

6. How old are you? 

Under 11  12-17 

18-24  25-34 

35-44  45-54 

55-64  65-74 

75-84  Over 84 

7. Are you married? 

8. What is your ethnic background? 

9. What is your religion? 
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10. If you are disabled - please say what sort 
of disability 

11. Are you pregnant or have you been 
pregnant in the last year? 

12. Are you … 

Heterosexual or straight  

Gay or lesbian  

Bisexual  

Other  

Prefer not to say 

13. Are you the same gender as when you 
were born? 

Yes    No  

Prefer not to say 

14. What is the first part of your postcode 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Thank you for telling us what you  
think , it will help us make decisions. 

We will include your views in our final 
report which will be on the council 
website.  

The final report will go to the Cabinet 
in January 2017 and the Council will 
make the final decision in February 
2017.  

For more information 
If you need more information 
please contact The Daytime  
Support Team on:  

Tel:  01865 323410   

Email:  
daytimesupportreview@oxfordshire.gov.uk 

Easy read by easy-read-online.co.uk
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